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Dear Members, Supporters and Friends of BHA 
 
Another year is almost over and I would like to again express my thanks to all our members, 
teachers and volunteers who have helped make 2014 another successful year.   
 
Our March edition of Whispers will feature a new format and new content which we have been 
working on for some time. Please feel free to send us any comments as we are always looking for 
feedback (good or bad). 
 
Our website is currently undergoing a complete overhaul to bring it into the 21st century and we are 
indebted to Evan Shapiro from Green Avenue Design and Gabriella Vassil from Boston University 
for the enormous amount of work they have undertaken to complete this task. Watch this space!  
 
This year, due to the efforts of Malcolm Minter, we were offered our first Bunnings BBQ sausage 
sizzle at their Ashfield store. This was a great success and raised almost $1,100.00. I’m pleased to 
advise that we have been offered another opportunity on Saturday, 10 January 2015 from 8am to 
4pm. We need as many volunteers as possible so please let the Office know if you can spare a few 
hours on that day. 
 
Those of you, who have visited the office recently, will notice the new disability ramp that has been 
installed at the front entrance of our Concord premises. As mentioned previously, we were 
fortunate to secure a grant from Canada Bay Council which fully covered the installation of this 
much-needed facility. 
 
Our AGM was held on Saturday, 8 November, 2014 at the Coronation Club in Burwood and 
attendees complimented the new venue and quality of refreshments provided.  
 
Roma Wood OAM and Warwick Smith stepped down from our Committee of Management and 
were replaced by Malcolm Minter and Andrew Bush. My sincere thanks to Roma and Warwick for 
their insightful comments and contributions to the Committee during our monthly meetings. My 
thanks also to our continuing committee members, Leone Sperling, Marion Malins, Carmen Malins 
and Sr Judith Barwick. I am privileged to work with such a committed group of fellow volunteers 
and thank them sincerely for their support and contributions throughout the year.  
 
The monthly Coffee at Concord meetings have featured a number of interesting and varied 
speakers (including some of our own volunteers) and my thanks to Frances Wonsack and Patricia 
O’Connor for organizing these events.  
 
The annual Christmas party will be held on Saturday, 6 December, at the Concord Club rooms 
commencing at 11.30am. I look forward to seeing many of you there. This year’s Clear Speech 
Award winner, Jeremy Fernandez, has confirmed that he will join us to accept his award. 
 
A warm welcome to our latest new members: Daphne Storey and Irene Brooks. I hope you have a 
long and enjoyable association with Better Hearing.   
 
May the Christmas season bring lots of peace, joy and happiness to all our members, teachers and 
volunteers.  Merry Christmas and Happy New Year! 
 
Best wishes                                                                                                                                  
John  
 



Stats & Facts  

 
The following is a guide to noise levels (measured in decibels, or dB). The higher 
the number, the louder the noise. The Health and Safety Executive (HSE) says 
noise levels above 105dB can damage your hearing if endured for more than 15 
minutes each week. But lower levels, such as between 85dB and 90dB can also 
cause permanent damage if you are exposed to them for hours every day. 

Normal conversation: 60-65dB      
A busy street: 75-85dB 
Lawn mower/heavy traffic: 85dB 
Forklift truck: 90dB 
Hand drill: 98dB 
Heavy lorry about 7 metres away: 95-100dB 
Motorbikes: 100dB 

Disco/nightclub/car horn: 110dB 
MP3 player on loud: 112dB 
Chainsaw: 115-120dB 
Rock concert/ambulance siren: 120dB 

 
Professional musicians are almost four times as likely to develop noise induced hearing loss as the 
general public. 

 
Oricom’s Wake ‘N’ Shake (WNS1) BIG display alarm clock with extra loud alarm 
provides a loud ringer, flashing strobe light and a vibrating shaker when the alarm is 
activated. You can connect this alarm clock to your existing phone so that you can 
clearly hear and see any incoming calls.  Phone: 1300 889 785 or 02 4574 
8888             Email: support@oricom.com.au 
 
Cochlear Implant 

This year Cochlear celebrated their 10,000th cochlear implant in Australia, with almost 
200,000 people worldwide and of all ages benefiting from life-changing cochlear 
implant technology.  It has been more than 30 years since Professor Graeme 

Clark, born in Camden, New South      Wales, began the hearing revolution that became 
Cochlear's life-changing technology, the Cochlear Implant. 

                    Free lyric hearing aid trial   

Lyric, the world’s first and only 100% invisible, 24/7 wearable, sweat-proof, shower-
proof, for-months-at-a-time hearing device. Hidden deep in the ear canal, Lyric is 
the most discreet hearing aid, allowing you greater freedom. Sleep in Lyric, adjust 
by remote control and only change the device every 3 months. Available from 
various hearing centres. 

 

Researchers from America may be on their way to finding new treatments that will 
restore hearing loss in humans. They were able to increase production of a protein 
called NT3 (crucial to the body’s ability to form and maintain connections between 
hair cells and nerve cells) in mice, which plays a crucial role in communication 

between the ears and the brain. This led to recovered hearing in partially deafened mice. Their 
strategy is to investigate the role of NT3 in human ears and identify drugs that can produce the 
same effect as the protein.  This may lead to restoration of hearing loss in humans. 

 

I was playing chess with my friend and she said, 'Let's make this 
interesting'. So we      stopped playing chess. 



     

 

To Hear or not to Hear;               
That is the Question                                 
If you are not ready for a hearing aid, there is nothing in the world that will make you wear the 
hearing aids you purchased; they will end up in your bedside drawer or in you brief case. 

Hearing problems start when your partner talks to you from the kitchen sink and you are in the 
study down the end of the corridor and she claims you are losing your hearing. Then you find 
yourself at a restaurant and there are a few rowdy patrons causing you to miss the punchline of a 
joke and you ask your partner or friend to repeat the punchline. On the way home your partner 
reminds you to have a check-up. Eventually you decide to go and have a free hearing check 
because as a senior you get letters offering a free hearing evaluation at your nearest hearing store 
or a store referred to you by a friend.  

At this stage you can still hear most guest speakers at your Rotary Club; you can still hear most 
people speaking to you across the table or on the phone. But you give in to those people who say 
you need to have your hearing checked.  

The audiologist is there praying for someone to walk in and you are his/her messiah. You walk in to 
see the receptionist. You are given a 20 minute test and told you are a definite candidate for 
hearing aids. You will be shown a graph that shows a somewhat abnormal hearing problem.  

You may ask what the price range is and the answer will be; “They vary from $2,000 to $12,000.” 
Some audiologists will embarrass you by claiming you are in denial but that you are definitely a 
candidate and your hearing is deteriorating etc. You may be told that for your hearing problem the 
low price units will not help, unless you are a pensioner. 

If you ask for a good middle of the range unit, a good salesperson will get you on to the most 
expensive unit. In fact you have no idea how much your unit is worth. It may be the same as the 
$2,000 and sold to you with a remote control with blue tooth facility which are about $250 for 
$10,000.  

If you were not ready for hearing aids no matter how often you have them checked you will not 
wear them. Like most first time users my first hearing aids over the past 3 years spend more time 
in their leather pouch than in my ears.  Quote was $6,400 less $1,000 for being a senior and 
$1,000 from my private medical fund.  

I recently felt the need to improve my hearing so without prompting I went for a hearing evaluation 
and was asked after being shown a ‘banana chart’ “what do you want to do?’ Well, I was made 
aware by reading their brochure that they specialised in 2 brands and the cost was $3,000. The 
blue tooth remote control was an extra $250 and if my medical fund accepted the claim I would get 
back $1,000. I have worn them daily since I got them in early October and will be going back in 10 
days for a check-up. You see I now need them. They are not 100% but I can hear so much better 
and they will be adjusted by the supplier to improve to almost 100%. 

If the test was less than 45 minutes (not long enough) or had no noise test, research shows you 
have up to a 66% chance of being fitted with a hearing aid that simply won’t work for you… 

“There is nothing in the world that some man cannot make a little worse and sell a little 
cheaper, and he who considers price only is that man’s lawful prey.”    (John Ruskin   1819-
1900) 



ONE WAY TO AVOID LOSING YOUR HEARING AID 
Rosina Wainwright, BHA Canberra Inc. member 
 

I spent 2 days crawling round the bedroom floor getting more and more stressed 
looking for a lost hearing aid (mine are very small) without success. I finally listened to 
my husband and asked at the cinema we had been to. It had been found and handed 
in! I thought this must not happen again. My aids are so small they can get pulled out 
when I take off my jumper, apron or even by removing my glasses.  Eventually I 

decided to have my ears pierced at the top and very small silver earrings inserted in the hole. First 
I had my ears pierced with studs – I had to wait about 3 weeks for the holes to heal. Now I thread 
the small end of the hearing aid through the ring and then into my ear. The piercing and studs cost 
$40 and the silver earrings $10. As my husband, who had put up with my stressing out said, 
“Cheap insurance!”  
 
 

 
Gold Opal senior & pensioner card  
Fares will remain capped at $2.50 for the day. At the end of this 
year customers will be able to purchase their Pensioner 
Excursion Tickets before they travel on buses from more than 
1,400 ticket sellers across Sydney, including newsagencies, 7-
11 convenience stores, Australia Post and selected Woolworths’ 
stores. The Gold Senior/Pensioner Opal card is available now 
but customers will have the choice to use a Gold Opal or keep 

buying paper Pensioner Excursion Tickets (PET). You can keep buying and using PET paper 
tickets when the Gold Senior/Pensioner Opal card is introduced and well into the future. The Gold 
Senior/Pensioner Opal card will not cost anything to get and customers will be able to manually top 
it up with cash if they want to.  
 
Have you forgotten to renew your membership? Your organisation provides a number of educational programs 

such as Speech Reading classes at various Sydney locations, Social Events and Outings and a 
Volunteer Support Program to help raise community awareness of issues concerning people 
with hearing impairment. Our funding depends on the number of financial          members 
registered in our Sydney Branch. Thank you for your support. 
 

‘’LET ME HEAR AGAIN’’ app for the Deaf 
Developed by a medical doctor, this app (suitable for Android Phones or Tablets) for the Deaf 
can enable them to communicate with Non-Deaf people from 71 countries, who do not know 
the sign language. After installing this app, the phone can “hear” the conversation in 71 
languages and then transcribes it onto the phone screen so that the Deaf can read what was 
said. The app is named “LET ME HEAR AGAIN” and is available FREE from Google Play 
Store. It has won the “App of the Month” award and is endorsed by various Deaf 
Organisations around the world.                   
 

Statistically, 6 out of 7 dwarves are not Happy. 
 
My neighbour knocked on my door at 2.30am this morning, can you 

Bagpipes.                                                                                believe that, 2.30am? Luckily for him I was still up playing my 

 
My daughter asked me for a pet spider for her birthday, so I went to our local pet shop 
and they were $70!  Blow this, I thought, I can get one cheaper off the web …  

                                                                                                                             
Thanks, Andrew 



As Christmas Day is usually hot we sit down with our family and friends to 
enjoy a bountiful meal of cold ham, turkey, seafood, salads, Christmas cake 
or pudding, White Christmas, pavlova, trifle, mince pies and gingerbread in 
Christmas shapes. Many traditionalists defy the heat and prepare a roast 
Christmas meal “with all the trimmings”.  During the 1800’s a Christmas 
damper was made into a wreath or star   shape and served with butter, jam, 
honey or golden syrup.  

Many towns and cities throughout Australia organise Christmas concerts and Carols by Candlelight 
celebrations in the weeks leading up to Christmas. Carols by Candlelight in Melbourne is a Xmas 
Eve institution commenced in 1937 and is held at the Sidney Myer Music Bowl in the picturesque 
location of the Kings Domain Gardens. This Carols’ event is one of the major fundraisers for Vision 
Australia. 

Woolworths Carols in the Domain is Australia's largest free Christmas concert. With the Sydney 
skyline as a stunning backdrop this iconic Sydney celebration will be presented on Saturday, 
December 20 this year. Money raised from the sale of the candle bags goes directly to The 
Salvation Army. 

A large number of people decorate their homes and gardens with wonderful displays of Christmas 
lights and ornaments. While these brilliant displays bring pleasure to all who see them they can 
also raise funds for numerous charities. Displays can be individual homes or some are entire 
neighborhoods. So get into the holiday spirit by starting your search for displays in your area. You 
can start your quest by exploring some of the following websites: 

au.answers.yahoo.com 

Sydneyism.com 

christmaslightsearch.com.au 

OurKidz.com.au 

As the heat is too terrible in Australia for Santa’s reindeer, his                sleigh 
is drawn by Six White Boomers. Snow White Boomers.   

While we continue to enjoy the outdoors during the 
holiday season we also like to watch the spectacular 
Sydney to Hobart                           Yacht Race and the 

Cricket.  

Magic Moments 
In the early 1970’s my nanna lived in Manly and I remember a stick- on-Santa she 
had on a mirror on the wall of her entrance hall. This Santa always “spoke” to me as 
I entered her home. I was so excited I would say “nanna, nanna, Santa spoke to me. 
He just said, hello Gina. Come and see, nanna!” She would just smile and say “I 
have never heard him talking”. It wasn’t until years later that I realised why nanna 
had said that she had not heard Santa talk. She was always in the kitchen at the 
time, out of sight, and she was the one making Santa talk!                                                                                                                                   
Gina 

Visiting Grace Bros., Broadway, as a child. They would convert their top floor into a 
Christmas Cave. You would board the little one carriage train and circle the cave on 
the train track. I was transported into a shimmering white and magical winter 
wonderland and was so enchanted that I’m sure my eyes were as large as saucers 
with the wonder of it all. Snow, silvery icicles and Christmas music while whirling 
around that little train track. Then Santa to greet me at the end of the ride. What 
more could a child ask for?                                  CATHERINE                                                                                                  

  
Why is Santa Claus always so happy? 
 He knows where all the bad girls live!   



 
 
CRAFT 
CIRCLE 
          2015 

 
January  
Sat 10, Bonsai Maintenance 
with John Page; plus BYO 
craft.       Host: Ruth 
February  
Sat 14, Art Class with 
Malcolm.                 Host: 
Roma 
March 
Sat 14, Folk Art with 
Stephanie. 
Host: Barbara C.  

 
 
TEACHERS’ 
MEETINGS 
     2015 
 

                  January 
                  Saturday 24 
 
                  February 
                  Saturday 28 
 
 
 

 
 

COFFEE@CONCORD 
            2015 
 
February Tuesday 24 
Speaker: Louise Kelly on her 
journey to Flores, an island in 
Indonesia.  Flores was the 
home of the “little people” who 
stood about 3.5 feet (1.1 m) in 
height. It is also the home of 
the Komodo Dragon. 
March Tuesday 24 
Speaker: John Page on 
Beginning Bonsai   

 

 
 
A man takes his place in the theatre, but his seat is too far from the stage.  
He whispers to the usher, "This is a mystery and I have to watch a mystery 
close up. Get me a better seat and I'll give you a handsome tip."  
The usher moves him into the second row, and the man hands the usher 50 
cents.  
The usher looks at the coin, leans over and whispers, "The wife did it." 
 

 

 very warm Welcome to our New Members, Daphne Storey & Irene 
Brooks, we hope you have a long and rewarding association with Better 
Hearing Sydney.   

 

Sydney Festival 2015 (8-26 Jan) – Captioned 
performances. Three productions will be captioned during the 
January Sydney Festival. 
Nothing to Lose – a dance performance with stories by people with 
larger bodies. January 25 at 5pm. Carriage Works - Bay 20. 
Pansori Mother Courage – Drama Theatre, Sydney Opera House, 19 and 20 January at 7.30pm. 
Korean with English subtitles. 
On Harmful Effects of Tobacco – Concert in one act. Drama Theatre, Sydney Opera House, 22 
– 25 January at 7.30pm. French with English subtitles.         Bookings are essential. Telephone: 02 
8248 6500 
Thank you for all your positive comments regarding Whispers this year. If you have helpful 
information, a funny or serious story or personal experience, please consider sharing it with others 
in your newsletter in the coming months. Any contributions would be gratefully accepted.  Please 

send them to our office by February 1, 2015. Warm wishes for a healthy, 
prosperous and happy New Year. May the coming year bring you laughter 
and joyful times with friends and family.                                                                           
Catherine, Editor 



 
 

 

 
 
 
 
 
 
 
 
 
 

 

Sky Phoenix is one of Sydney’s most esteemed Yum Cha   
restaurants. The service is friendly and prompt and the food is 
always fresh and delicious. Join us at 11.45am for a great lunch 
and get-together and bring your friends / relatives!  
 

Location: Level 6, Shop 6001 Westfield Sydney. 
 

Access to Sky Phoenix is via the escalators in Pitt St Mall, next to 
“Sportsgirl”.  Lifts to Level 6 are located behind “VIA LA 
MODA”. Westfield entrance is adjacent to 77 Castlereagh Street. 

 

Diary Dates 
 

 Summer 2014 
 

DECEMBER 
 

Thursday 18: Term 4 ends 
 

JANUARY 2015 
 
 
 
 
 

 

Thursday 1 : New Year’s Day Holiday  
Monday 5 : BHA office at Concord reopens 
Saturday 10 : Bunnings BBQ Ashfield 
Saturday 10 : Bonsai with John Page 
Monday 26 : Australia Day Holiday 
Tuesday 27 : Term 1 begins  
 

FEBRUARY 
 

Tuesday 3 : Social Club Meeting at 11.00 
 

Saturday 14 : Craft Circle – Art Class with 
Malcolm  

Friday 20 : Social Club Outing to Woy Woy 
and the Woy Woy Hotel. 

Friday 20 : Closing date for Whispers articles 
Tuesday 24 : Coffee@Concord Flores, 

Indonesia talk and photo show  Speaker 
Louise Kelly 

MARCH 
 

Tuesday 10 : Prepare Whispers for distribution 
Saturday 14 : Craft Circle – Folk Art with 

Stephanie 
Friday 20 : Social Club Outing Yum Cha at 
the              Sky Phoenix Centre Point Tower. 
Tuesday 24 : Coffee@Concord   Beginning 

Bonsai  Speaker John Page 
APRIL 

 

Thursday 2 : Term 1 ends 
Friday 3 : Good Friday – Easter begins 
Sunday 5: Daylight saving ends: turn back 

clocks 
Saturday 11 : Craft Circle TBA  

 

Friday 20 

February 
 Social Club Outing 

Woy Woy 
 

Join BHA Sydneysiders plus Newcastle and Central Coast 
Members on a train trip north to Woy Woy, and enjoy lunch 

 

 

 
 
 

 
 
 
 
 
 
 

Better Hearing Sydney  
NEEDS YOUR HELP! 

This is an important fundraising 
event. 

 

We are holding a BBQ at Bunnings and need 
volunteers to help us run this event. There are 2 
shifts: from 8am-12.30pm and from 12.30pm 
until 5pm. Many hands make light work, and it’s 
great fun. Rope in your relatives and get them 
involved with Better Hearing. 
Contact the Sydney Office (97440167) for 
information and so that you can be on the roster. 

Saturday 10 

January 
2015 

ASHFIEL 

Friday 20 

March 

 

                       Tuesday 24 
February  

       

Coffee@Concord 
 

Speaker Louise Kelly will give a talk 
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